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CSRD
V I S I O N STAT E M E N T:
The Columbia Shuswap Regional District is an innovative regional district,
renowned for developing cost-effective, practicable solutions to local and
regional service challenges. It is a responsible government, committed to strong
fiscal stewardship and the careful management of public assets. It is an open
and engaging body, proactive in its efforts to connect with residents, service
participants, other orders of government, and key stakeholders.
The CSRD understands its important role as the local government for, and provider
of local services to, the region’s unincorporated areas. The Regional District is
equally aware, however, of its role as the governing body and regional service
provider for the region as a whole. It is in this vein that the Board remains keenly
aware of the need for regional thinking.
The Secwépemc are important partners in economic development, service
initiatives, and other endeavours aimed at achieving shared goals and addressing
common needs. Member municipalities, provincial ministries, economic and
regional development agencies, and community associations are also valued
allies. The CSRD works closely with all of its partners, recognizing the importance
of collaboration to the region’s prosperity.

- CSRD Strategic Plan 2019-2022
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T H E M I S S I O N O F T H E C S R D I S T WO - FOL D:
•	it is the local government for the electoral areas of the Columbia Shuswap,
		 responsible for providing cost-effective services to meet local service needs;
•	it is the regional federation that brings together electoral areas and member
municipalities to identify shared needs and opportunities, and to collaborate
in the development of regional service initiatives.
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The CSRD Board consists of 11 Directors, one directly elected each from six electoral areas.
The remaining five Directors are appointed by their respective member municipalities including
one each from Sicamous, Revelstoke, Golden, and two from Salmon Arm.
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The Columbia Shuswap Regional District (CSRD) is the regional government for six rural
electoral areas and four member municipalities, Golden, Revelstoke, Sicamous and
Salmon Arm, which serves more than 57,000 people in the Southern Interior of British
Columbia. The region is vast and diverse, encompassing 28,929 square kilometres from
the rugged peaks and glaciers in the eastern edge through Golden and Revelstoke to the
more temperate landscapes of lakes, rivers and valleys in the Shuswap.
The CSRD plays a key role in providing services that can be delivered efficiently and
effectively through region-wide, sub-regional or local services. The CSRD delivers
115 distinct services, maintains infrastructure and assists with financing agreements for
its municipalities and electoral areas.
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MESSAGE
F R O M T H E B OA R D C H A I R
If there is anything the past couple of years has taught us, it is that we must be ready for anything −
from wildfires to the ever-evolving COVID-19 Pandemic.
As Chair of the Board, I am very proud of the Columbia Shuswap Regional District’s continued ability
to handle 2021’s curve balls while continuing to deliver high-quality services to the residents of the
region.
This summer’s wildfire season had a major effect on the Columbia Shuswap Regional District (CSRD).
It was very sobering to be the person signing so many evacuation orders. It is always in my mind that
behind every evacuation order are people whose lives are being turned upside down.
In the end, we had nearly 5,000 people evacuated at different times over the summer season,
affecting 3,440 properties. The Board of Directors and the residents of the region can be grateful
for the Shuswap Emergency Program, our firefighters and the dedicated volunteers with Emergency
Support Services.
But dealing with emergencies is only one component of the CSRD’s efforts.
This year continued the trend of record-breaking work in the development services department,
where staff have worked diligently to keep pace with the number of development and building
permits. Work continued on major initiatives such as the Shuswap North Okanagan Rail Trail, the
Sorrento-Blind Bay Incorporation Study and the proposed Golden Indoor Aquatics Centre. The
Electoral Area E Official Community Plan and Zoning bylaws are in the final stages of approval.
I would also like to take this opportunity to acknowledge the diligent and capable leadership of the
CSRD’s Chief Administrative Officer Charles Hamilton. As his retirement approaches in 2022, I wish
to express the tremendous admiration and respect I have for Mr. Hamilton’s work. He has been an
excellent CAO for the organization in this very critical role, and especially in these past couple of
years providing strong leadership during a world-wide pandemic.
Part of the Board’s commitment to the citizens of the CSRD is to share who we are, what we do and
why we do it. It’s the driving force behind presenting this annual overview. But the most important
step in this process begins well before the report is written. It starts with listening to the needs
and desires of the people who live here. That’s why I want to renew my invitation to share any
suggestions, questions or concerns. You can always email me directly at BoardChair@csrd.bc.ca
I hope this Annual Report helps you learn something new about your local government and motivates
you to engage and participate in Your CSRD.

Board Chair
Kevin Flynn
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MESSAGE
F R O M T H E CAO
It is bittersweet for me to realize that the 2021 Annual Report provides a wrap-up of what will be
my final full year as Chief Administrative Officer of the CSRD. With my retirement on the horizon for
April 2022, I have numerous reasons to look back at my 13 years of service to this regional district
with pride.
There have been many new infrastructure and service projects undertaken during my tenure,
including the development of the new administrative office complex and securing the future of the
Shuswap North Okanagan Rail Trail for public recreational use. However, nothing has made me
prouder than my work assembling the CSRD’s team of highly qualified workers.
The circumstances of 2021, including the continued effects of the COVID-19 Pandemic and a
particularly challenging wildfire season in the Shuswap, required our organization to be adaptable
and innovative.
Sometimes, this meant the adjustment of project timelines and the need for new policies and
procedures. It required leadership and tough decisions. It has also, however, created an opportunity
for us to look at our organization with an eye for improvement.
I am very proud of the CSRD’s continued resilience in the face of these challenging situations.
There can be no doubt the CSRD has served the citizens of the region with efficiency, integrity,
and empathy.
While it would be impossible to mention all the work done over the past year to maintain
services and advance new projects, this Annual Report provides an opportunity to highlight
the organization’s efforts.
This report should build the public’s confidence in our ability to respond to natural disasters, our
commitment to sustainable land-use planning, and our transparent management of our assets and
finances. We continue our commitment to fostering engaged communities and informed residents.
We nurtured and enhanced relationships with neighbouring local governments and First Nations.
I wish to thank the CSRD Board of Directors and staff for their tremendous efforts in 2021. I am thrilled
by the dedication we have displayed, despite the significant and highly unusual challenges. I am
grateful beyond measure for the support, knowledge and professionalism of all staff, especially the
Senior Management Team.
I will leave the CSRD in 2022 with tremendous confidence in the future success of this organization.
Sincerely,

Chief Administrative Officer
Charles Hamilton
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2021
BY THE N UMBERS

22,498 kg
SMALL APPLIANCES
RECYCLED!
That the equivalent of two full-sized
city buses kept out of the landfill.

44

498 tCo2e
(TONNES OF CARBON DIOXIDE EQUIVALENT)
The amount the CSRD offset in 2020, in order
to be Carbon Neutral. This is primarily done
through the Salmon Arm Landfill Gas Capture
Project which collects methane generated in a
closed portion of the Salmon Arm landfill and
converts it to carbon dioxide.

41,890 litres
USED OIL RECYCLED!
That’s enough oil to fill
524 standard sized bathtubs.

556
BYLAW ENFORCEMENT
COMPLAINTS RECORDED
Of that total, 20 per cent (or onein-five) complaints was directly
related to COVID-19 isues.

310

NEIGHBOURHOOD
EMERGENCY PROGRAMS
in operation. That’s an increase
of 14 over the previous year.

8

NEIGHBOURHOOD
Wildfire Hazard Assessments.

32

FIRESMART Covid-19 Safe
Community Events.

352 FIRESMART®
Home Assessments.
Call-outs.
320 Fire

1,205,542,000
LITRES OF WATER pumped through
CSRD water systems. That equates
to the amount of water in 482 Olympic-sized
swimming pools.

2,100
EMERGENCY SUPPORT SERVICES
VOLUNTEER HOURS assisting more
than 250 families evacuated from
flooded areas of Merritt between
November 15 and December 15.

CAR SEATS RECYCLED

307

12,410
PROPANE TANKS RECYCLED

20,790 kg

82.1 km

STYROFOAM RECYCLED
That’s the equivalent weight
of 16 compact cars.

546
BUILDING INSPECTION
PERMITS. Up significantly
from 352 in 2020.
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45 Fire Trucks.
30

NEW ADDRESSES issued
in the CSRD.

7,500
PHONE AND EMAIL ENQUIRIES FOR
DEVELOPMENT AND PLANNING.

Junior Firefighters in the
CSRD Training Program.

LENGTH OF WATERMAINS
That’s the driving distance
from Falkland to Sicamous.

24

PROJECTS
Put out to tender,
quote or request for
proposal.

OTTO PFANNSCHMIDT ILLUSTRATION
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C OV I D - 1 9 PA ND EM I C RES PO NS E

COVID-19
PA N DE M I C R E S PO N S E

The COVID-19 pandemic moved into its second year with continued public health
restrictions. This required the CSRD to be adaptable and responsive, especially
as health orders evolved with the changing waves of the pandemic.
The essential work of the CSRD may have required continued adjustments and
work-arounds, however, we were up to the task. As an organization, the CSRD
demonstrated leadership by supporting measures to protect the safety of the
public and staff, while continuing to demonstrate high standards of service to our
citizens.
Key Elements:
The CSRD’s Return to Work COVID-19 Policy and Return to Work Recovery
Plan continued to evolve with changes to public health directives. The use of
masks, Plexiglas barriers, sanitizers and disinfectants remained prevalent in
the CSRD administrative offices, landfill and transfer stations, and other CSRD
public facilities such as the Golden and Sicamous Arenas.
Across all departments, the CSRD continued to support and encourage staff to
work from home wherever possible to reduce the transmission of COVID-19.
To support and enhance B.C.’s pandemic response, the CSRD also developed
a policy to require COVID-19 proof of vaccinations for all elected officials,
CSRD employees, paid on-call volunteer firefighters, contractors working in
indoor spaces and emergency management volunteers. Scientific evidence
has shown that COVID-19 vaccines are one of the best control measures
available to prevent the spread of COVID-19 and reduce the severity of illness.
Accommodations for legitimate medical reasons, as well as protected grounds
under the BC Human Rights Code, are recognized in the policy.
The Proof of Vaccination Policy was passed unanimously by the Board in
November and came into effect January 3, 2022.
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C OV I D - 1 9 - D E PA RTM ENTA L EF F ECTS

COVID-19
DE PA RT M E N TA L E F F E C TS
Finance
The Finance Department dealt with the significant implications of the pandemic
on the CSRD’s budget, as well as managing COVID-related funding grants from
other levels of government. In 2020, the CSRD received a $645,000 COVID-19
Safe Restart Grant from the provincial and federal governments. This was
to support local governments in dealing with increased operating costs and
decreased revenues due to COVID-19. In 2021, this grant was topped up by
another $344,000. The Board approved additional allocation of these grant funds
in 2021 towards software and technology upgrades, as well as providing funds for
CSRD-owned arenas to cover lost revenue.
The CSRD Board allocated $100,000 of the Safe Restart Grant Funding to eligible
community non-profit organizations at a maximum of $5,000 each. Grants were
awarded to a total of 20 community non-profit groups in 2021. Another $50,000
has been set aside for a second round of community grants to be initiated in
2022.
Information Technology / GIS
The IT Department had the monumental task of identifying, purchasing, setting
up, testing and conducting training on new software and hardware technology
to enhance the CSRD’s online capabilities for both staff and the public. The
efforts of this department were crucial in creating a safe, effective and efficient
remote-work environment.
Corporate Administration
Ensuring public access to the democratic process, while adhering to all public
health and safety standards, remained top-of-mind for Corporate Administration.
Live streaming and recording of Board and budget meetings, as well as other
essential committee meetings, became the cornerstone of public access. One of
the biggest challenges of the ever-changing restrictions was the ability to conduct
in-person public engagements events for major projects like the Electoral Area
E Official Community Plan or the Sorrento-Blind Bay Incorporation Study. In
some cases, planned in-person engagements were postponed or had to pivot to
online meetings only, with mixed results. At other times, in-person meetings were
allowed to proceed, but required attention to attendance capacity limits, maskwearing and a commitment to providing online services.
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C OV I D - 1 9 - D E PA RTM E NTAL EF F ECTS

COVID-19
D E PA RT M E N TA L E F F E C TS

Development Services
The pandemic caused unanticipated interruptions and changes to procedures
for public hearings, which relied heavily on online options through Zoom.
In many cases, the online option has proven very successful in increasing public
attendance, likely because of the convenience of watching from home, rather
than having to travel, especially at night and in bad weather.
Building inspection staff remained vigilant in adhering to COVID-19 procedures to
ensure safety and physical distancing on construction sites.
As in 2020, Bylaw Enforcement Officers reported increased conflicts with
neighbours, including a rise in complaints about illegal docks and buoys, dogs,
illegal camping, home occupation uses and fire bans. The single largest category
of bylaw enforcement complaints in 2021 was regarding COVID-19 regulations,
which constituted 20 per cent of all the complaints received. While the CSRD
was not the appropriate agency to deal with most types of COVID-19-related
complaints, considerable staff time was spend determining the nature of the
complaint and re-directing them to appropriate agencies or other levels of
government.
Shuswap Tourism
The tourism industry in the Shuswap shouldered heavy burdens in 2021,
both from the pandemic and the wildfire season. Shuswap Tourism pivoted
its marketing plans towards supporting “Stay Local” and “Know before you
Go” messaging. Planned digital marketing campaigns were repurposed and
developed to feature pandemic-appropriate activities throughout the region.
Some projects, however, had to be put on pause awaiting the relaxation of public
health restrictions.
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C OV I D - 1 9 - D E PA RTM ENTA L EF F ECTS

COVID-19
D E PA RT M E N TA L E F F E C TS
Operations Management Department
The Operations Management Department, which conducts approximately $10
million of capital improvements and $15 million of operational work annually
across 70 functions, had the critical role of maintaining all essential services
during the second year of the pandemic.
CSRD utilities, as well as landfills and transfer stations, continued to operate
with staff and contractors adhering to COVID-19 safety plans. Some in-person
waste reduction events, like trunk sales, were postponed due to public health
restrictions.
In the Protective Services Division, remote work and virtual training programs
continued to take place as much as possible for staff, Emergency Support
Services volunteers and paid on-call firefighters. In-person firefighter training
resumed as health restrictions allowed, with masks, distancing measures and
limited class sizes. To assist in making training opportunities accessible during
the pandemic, a collection of CSRD fire training videos was made available on
YouTube. The videos proved very popular and were used as a tool by numerous
other fire departments around the country.
COVID-19’s most pronounced effect on Fire Services stemmed from the
implementation of the CSRD’s policy on vaccinations, which saw some members
opt for retirement or a leave of absence rather than provide proof of full
vaccination status. Fire coverage for all areas was supported through mutualaid agreements with other halls. A fire recruitment campaign for vaccinated
candidates was initiated to attract new, fully vaccinated members.
To help maintain both indoor and outdoor recreation opportunities during
the pandemic, CSRD Parks worked collaboratively with user groups to follow
Provincial Health Orders, BC Recreation and Parks Association and viaSport
guidelines for operation. Some limitations remained, as with park-use permits and
the closure of outdoor ice rink change rooms. CSRD Indoor facilities such as the
Golden & District Recreation Centre, Golden Curling Club, Sicamous & District
Recreation Centre and the Scotch Creek and Swansea Point Community Halls
re-opened subject to user groups following current health orders and providing
COVID-19 Safety Plans.
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W I L D F I RE S EAS O N 2 0 2 1

WILDFIRE SEASON
2021

As much as the pandemic defined 2021, the year was also marked by a summer
of numerous, intense wildfires in the Shuswap.
The season opened remarkably early in June with the most intense heat wave
the area had ever experienced. Fires were quick to follow. Initially the CSRD
response was that of fire crews and Structural Protection Units (SPUs) providing
assistance to other fires in Lytton, the Thompson Nicola Regional District and the
Kamloops areas.
Soon, wildfires began to break out in the CSRD.
An Emergency Operations Centre (EOC) was activated, staffed largely by trained
employees of the CSRD. Managing the ever-evolving emergency situation
became a primary focus of work at the CSRD office. That EOC operated in some
capacity seven days a week for nearly eight weeks straight.
Seven major wildfires within the CSRD’s boundaries:
• Bews Creek
• Crazy Creek Gorge
• Hunakwa Lake
• Momich Lake
• Three Valley Lake
• Two Mile
• White Rock Lake
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W I LD F I R E S EAS O N 2 0 2 1

WILDFIRE SEASON
2021
Evacuations
By the time the summer was over, the Shuswap Emergency Program (SEP)
successfully evacuated more than 5,000 people. The Emergency Support
Services (ESS) program not only dealt with evacuees from the Shuswap, but also
assisted other communities such as Kamloops, Sun Peaks, Lytton and the North
Okanagan region by supporting evacuees from fires in those areas.
Due to the tinder-dry conditions, the fire situation was extremely volatile. This
resulted in the need for tactical evacuations, which is when people are ordered
to leave by emergency responders on scene as the fire is an immediate threat to
safety. This type of evacuation took place both in the Two Mile area of Sicamous
and the community of Seymour Arm.
In other cases, Evacuation Alerts helped affected residents make some
preparations to leave on short notice. Many times throughout the summer, those
Alerts were upgraded to Evacuation Orders, requiring people to leave their
homes and properties, sometimes more than once, or for extended periods of
time.
Alertable
The extreme conditions led the CSRD to push the launch of Alertable ahead
of schedule to ensure its use during this critical wildfire season. Alertable is a
mass notification system approved by the Board as part of the CSRD’s Five Year
Financial Plan in March 2021. This program allowed the CSRD to notify residents
directly through a mobile app, text, email, landline phone call, desktop computer
or home speaker of any emergency or relevant day-to-day communication.
The early implementation of the system was wholeheartedly supported by the
CSRD Board and administration, as well as the member municipalities of Salmon
Arm, Sicamous, Revelstoke and Golden.
The program was exceptionally well received once it was implemented, with a
total of 11,519 subscribers to the system at the end of 2021. This is approximately
one-fifth of the entire population of the CSRD. During this wildfire season, the
CSRD sent out seven critical-level alerts, and 22 advisory level notifications to
subscribers regarding Evacuation Orders or Alerts.
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W I LD F I R E S EAS O N 2 0 2 1

WILDFIRE SEASON
2021
Challenges and Response
Heavy smoke blanketed the area, affecting every resident and visitor, sometimes
ranking the Shuswap with the worst air quality ratings in the world. Tourism,
also a primary economic generator for the region, was dramatically impacted, as
visitors were directed to stay away from specific fire-areas to help protect public
safety.
With a situation of this magnitude, collaboration was key. SEP worked closely with
the BC Wildfire Service, Emergency Management BC, the RCMP, Interior Health,
the BC Ambulance Service, the Ministry of Transportation and Infrastructure,
the Ministry of Agriculture, Food and Fisheries, the SPCA, security companies,
Search and Rescue groups, members of the local forest industry, community
non-profit groups, as well as staff from other municipal, regional and First Nations
governments.
In previous wildfire seasons, the CSRD’s Structural Protection Units (SPU)
were deployed outside our region to assist, and this was the case early in
the 2021 fire season. However, in 2021, all the SPU’s were deployed within
the CSRD boundaries to support BC Wildfire crews. CSRD firefighters from
various departments stepped up and answered the call, assisting in their home
communities or with fire protection in other areas as needed.
SEP brought in a specialist to assist with agriculture issues, as many of the
evacuated areas were rural and included farming operations. Significant
resources were invested in permitting systems to allow affected residents
a chance to enter evacuation zones to care for animals or maintain critical
infrastructure.
Silver Lining
Despite the challenges, the long hours, and hard work, the CSRD and Shuswap
Emergency Program ultimately celebrated the fact that we had no lives lost to
fire in our area. While the Shuswap area did not see any structural losses due to
the wildfires, our hearts go out to the residents of our neighbouring areas whose
homes or buildings were destroyed or damaged.
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WILDFIRE SEASON
2021
Emergency Support Services
SEP’s Emergency Support Services focuses on helping evacuees meet their
basic needs during an evacuation, including meals, accommodation, and other
essentials.
The program is volunteer-based, relying on local citizens who want to help
during times of crisis. They also lean on the goodwill of others in the community,
including Shuswap-area hotels, BC Housing, grocery stores, restaurants and
the SPCA to assist evacuees. These volunteers worked long hours in multiple
reception centres during the wildfire season, often staying late into the night to
care for evacuees. The local ESS program also acted as back-up for reception
centres in other areas when they became overwhelmed.
In addition to the fire season, ESS was activated again to assist in dealing
with evacuees from severe flooding in the Merritt and Lower Mainland. This
program was activated at the Prestige Harbourfront Resort from November 15 to
December 15 with over 2,100 volunteer hours spent assisting over 250 families.
This year was a massive effort on the part of ESS. By the end of 2021, the ESS
team of 46 volunteers were activated for a total of 90 days. They assisted more
than 745 families affected by fire and floods. But the numbers don’t speak to the
care and compassion that is also delivered – by providing a cup of coffee or an
ear to listen, or a safe space to process some emotions. Kindness is part of the
ESS package.
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2021

Social Media

WIL DFI RE STATISTI C S

The top Facebook post of 2021 generated a
total of

180,506 impressions.

This was also the top Tweet of the year

3,344 homes AND
3,440 properties

with

MORE THAN

WITHIN THE CSRD

5,000

Placed on an Evacuation Order or
Evacuation Alert during 2021.

Successfully evacuated.

PEOPLE

110,415 impressions.

Twitter activity for the wildfire season:
(July, August, September) –

1,170,700 impressions.

The total audience for the CSRD and
SEP Facebook pages grew from

4,458 to 11,451.

EMERGENCY OPERATIONS
CENTRE ACTIVATED:

STRUCTURES
LOST TO
WILDFIRE
In the CSRD.

A TOTAL OF

23

90 days

Evacuation
Alerts OR Orders

The number of times CSRD and SEP
Facebook posts were viewed in 2021 -

5,002,404.

501,801

The total engagements* was
(This increased by 391 per cent
over the previous year.)
*People clicked on the post or
directly interacted with the posts
on the CSRD and SEP pages.

issued or modified.

Momich
Lake
Wildfire

SEYMOUR
ARM

11,519
SUBSCRIBERS
by the end of 2021.
CHASE
PRITCHARD

113,507
Individual Notifications
sent out.

Critical-level
Alerts.

SORRENTO
BLIND
BAY

SICAMOUS

22
Advisory-level
Alerts.
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Two Mile
Wildfire

DEEP
CREEK
ENDERBY

WESTWOLD

Three
Valley Lake
Wildfire

SALMON
ARM

MONTE
LAKE
White
Rock Lake
Wildfire

Bews
Crazy Creek
Creek
Gorge
Wildfire
July 10 – Evacuation Alert issued for cat-ski lodge threatened Wildfire
by Bews Creek Fire

Timeline –

MALAKWA

7

SILVER
CREEK
White
Rock Lake
Wildfire

5
Hunakwa
Lake
Wildfire

MABEL
LAKE

FALKLAND

White
Rock Lake
Wildfire
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WILDFIRE SEASON

August 2
•	Evacuation Alert area expanded to the backcountry above Yankee Flats due to the
		
White Rock Lake Fire.

TI MELIN E
July 10

•	Evacuation Order issued for the the west end of Humamilt Lake northwest of the
		 Seymour Arm of Shuswap Lake and east of Adams Lake and Momich Lake.

• Evacuation Alert issued for cat-ski lodge threatened by Bews Creek Fire.

July 12 • Evacuation Alert upgraded to Evacuation Order for cat-ski lodge threatened by
		
Bews Creek Fire.
July 14

• Evacuation Alert issued for Seymour Arm threatened by the Hunakwa Lake Fire.

July 19

• Evacuation Alert issued for Three Valley Lake area including the Three Valley Gap Resort.

July 20	•	Tactical evacuation of approximately 1,000 citizens in the District of Sicamous after a
		 motor vehicle accident sparked a fire at Two Mile.
• Evacuation Order issued for a portion of the District of Sicamous. Highway 97A Closed.

•	Evacuation Order downgraded to Alert for area of Three Valley Gap, with the exception
		 of one property.
August 4
•	Evacuation Order issued for the community of Falkland and Cedar Hill due to the
		
White Rock Lake Fire.
	• A previous Evacuation Alert was expanded to include Glenemma, Silver Creek,
		 Yankee Flats and Deep Creek.

	•	Evacuation Alert issued for an adjoining section of the District of Sicamous south of the
Trans-Canada Highway.

August 6	•	Evacuation Order was expanded to include 10 properties on Six Mile Creek Road due to
the White Rock Lake fire.

	•	Evacuation Alert upgraded to Evacuation Order for Three Valley Lake area including the
Three Valley Gap Resort.

August 9

•	
Evacuation Order downgraded to an Alert for the community of Falkland and Cedar Hill; the
communities of Glenemma, Silver Creek, Yankee Flats and Deep Creek were downgraded
from Alert status to All Clear; Pinaus Lake area remained on Evacuation Order.

August 11

• Evacuation Order downgraded to Alert for the cat-ski lodge affected by the Bews Creek Fire.

August 12

•	An Evacuation Alert area was expanded near Falkland to include all addresses south of
Highway 97 in the south-east corner of Electoral Area D.

July 21

• Evacuation Alert issued for community of Swansea Point.

July 22 •	3:25 AM, a tactical evacuation took place for 39 residents of the east side of
		 Seymour Arm due to immediate threat of the Hunakwa Lake Fire.
•	Evacuation Order issued for a section of Seymour Arm, alert remained for the
		 remainder of community.
• Evacuation Order area expanded in Seymour Arm.
July 26

• Evacuation Alert issued at Pinaus Lake due to the threat of the White Rock Lake Fire.
•	Evacuation Order amended with most properties in the District of Sicamous reverting to
Evacuation Alert status. An Evacuation Order remained in place for the Sicamous Creek
Mobile Home Park and Graham Road residents.

July 27

•	Evacuation Alert upgraded to an Evacuation Order and amended for the south-west corner
of CSRD Electoral Area D, including Will Lake and the west end of Pinaus Lake.

	•	Evacuation Alert issued for the south-west corner of CSRD Electoral Area D, including the
communities of Falkland and Sweetsbridge, and all properties along Chase-Falkland Road
to Joyce Lake due to the White Rock Lake Fire.
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August 3	•	Evacuation Order for 32 properties in the Graham Road area downgraded to Alert which
still included all properties within the District of Sicamous to the south of the Trans-Canada
Highway and the community of Swansea Point.

August 15	•	An Evacuation Alert was upgraded to an Evacuation Order for the Sweetsbridge and
		 Cedar Hill areas due to the White Rock Lake Fire.
August 18

• Evacuation Alerts were rescinded for Bews Creek, Three Valley Lake.
• Evacuation Orders were downgraded to Alert for the Sweetsbridge and Cedar Hill areas.

August 20

• Evacuation Alert was rescinded in Seymour Arm.
•	Evacuation Orders were downgraded to Alerts for the Crazy Creek Gorge Fire and the
Humamilt/Momich Lake Fire.
• Evacuation Alert was rescinded for Sicamous, but remained in place for Swansea Point.

August 23	• Evacuation Alert rescinded for Swansea Point for the Two Mile Fire and the communities
		 of Queest and Pete Martin Bay from the Crazy Creek Gorge Fire.

July 30	•	Evacuation Alert issued for Queest Village and Pete Martin Bay due to the threat of the
Crazy Creek Gorge Fire.

September 1	•	Evacuation Alert partially rescinded to ALL CLEAR for the Falkland and surrounding area,
the Cedar Hill area remained on Evacuation Alert and the Pinaus Lake Area remained
		 on Evacuation Order.

July 31

September 7 • All remaining Evacuation Alerts were rescinded in the CSRD.

• Evacuation Alert upgraded to Evacuation Order for Queest Village and Pete Martin Bay.
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STR ATE GI C TH EM ES

STRATEGIC THEMES
I N T R O DU C T I O N

The seven themes of the CSRD’s Strategic Plan were developed by the Board
of Directors, with input from senior staff, as key focus areas for their term in
office which runs until October 2022. Each of the themes comes with their own
challenges and opportunities, but progress has been made in all seven areas.
These include:
• Natural Disaster Mitigation
• Environment & Climate Change Action
• Responsible Governance
• Healthy Communities
• Transportation Advocacy
• Culture of Engagement
• Partnerships & Economy
As this report will detail, these themes are more than just ideas in a document.
The 2021 Annual Report will outline how the concepts outlined in the Strategic
Plan have been put into action by the CSRD.
As many of the CSRD’s objectives fit into multiple themes, the projects and
initiatives have been categorized in this report by one primary theme to avoid
repetition.
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N ATU R A L D I SASTE R M I TI GATI O N

1

NATURAL DISASTER
M I T I GAT I O N
WHAT WE MEAN
We will initiate measures, and press others to take action, aimed at
protecting our communities from the impacts of natural disasters.

Geohazard Risk Prioritization Study - A risk assessment report on flood and
steep creek hazards was completed by BGC Consultants in conjunction with the
CSRD’s Development Services, Protective Services and IT staff. This completes
the Geohazard Risk Prioritization assessment for the entire CSRD area, including
996 floodplains and 450 alluvial fans. A report was presented to the Board in
February and the CSRD’s online mapping has been updated with the information.
Through the provision of detailed hazard maps and information, these studies are
designed to support emergency response, risk control, land-use planning, bylaw
development and asset management. In the future, the new flood mapping will
be incorporated into Official Community Plans and zoning bylaws, which may
include updates to Development Permit Areas and flood construction levels.
Wiseman Creek Debris Flow Risk – In October, BGC Engineering contacted
the Shuswap Emergency Program while doing work near the Two-Mile Wildfire
area in the District of Sicamous. Concerns were raised regarding the potential
for debris flow (also known as a landslide) in the Wiseman, Sicamous, and
Hummingbird Creek drainages. Further investigation from BGC found a particular
safety concern with the Wiseman Creek drainage, noting it is likely a debris flow
will take place in that area within the next two years. This is of particular concern
for the Sicamous Creek Mobile Home Park, which is located at the mouth of the
creek. A large debris flow could be life threatening and may destroy the homes.
The Shuswap Emergency Program and the District of Sicamous held a community
meeting in December to alert residents to the threat and discuss possible
mitigation measures. A Neighbourhood Emergency Program was developed
with the residents to work on preparedness and ensure clear communication.
The Shuswap Emergency Program has been in constant communication with
Emergency Management BC and the affected residents to determine the next
steps in responding to this threat before an incident occurs.
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N ATU R A L D I SASTE R M I TI GATI O N

1

NATURAL DISASTER
M I T I GAT I O N

FireSmart program – Building on the success of the CSRD’s 2019 and 2020
FireSmart programs, the CSRD was awarded a $250,000 grant to continue
with the initiative. Projects focused on providing education, as well as financial
and social incentives to private property owners to help protect their properties
from wildfire. Efforts also turned to the neighbourhood level, where the CSRD
welcomed the recognition of its first two FireSmart Communities, one at Dieppe
Road in Sorrento and the other at the Villas in Blind Bay. These residents worked
communally to reduce surface fuels in wooded areas and to remove the highly
flammable cedar hedges and juniper bushes near homes. In addition, these grant
funds allowed for wildfire threat assessments to be undertaken in Electoral Areas
A and F, as part of developing CSRD-wide Community Wildfire Resilience Plans.
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AC TI O N O N E N V I R O N M E N T & CL I M ATE

2

ENVIRONMENT & CLIMATE
AC T I O N
WHAT WE MEAN
We will pursue climate change mitigation and adaptation programs, including
carbon neutrality, and will work in partnership with others to reduce the
environmental footprint of communities throughout the Regional District.

Upgrades to Golden Landfill — Significant improvements were made to better
manage environmental challenges at the landfill site. This included:
•	Enhancing groundwater protections through the development of a
water quality improvement plan that involves the drilling of an additional
monitoring well. This will provide early notification of any changes to
groundwater composition that could impact the Town of Golden’s water
supply.
•	Investing $130,000 towards improving drainage with the development of a
series of rock-lined trenches. This was completed using local contractors.
•	Adding additional litter control measures and fencing to reduce conflict with
wildlife.
Development of car-seat recycling – Before February 2021, when citizens would
ask how they should dispose of unused car seats, there was no option other
than throwing them into the landfill. This prompted CSRD staff to investigate and
implement a car-seat recycling program across the region. For a fee of $5, car
seats are now collected at CSRD landfills and some CSRD transfer stations. This
new program is more environmentally responsible, ensuring car-seat components
are properly recycled rather than thrown away.
Carbon-neutral status – A key component of the CSRD maintaining its carbonneutral status is the Salmon Arm Landfill Biogas Capture Project, which captured
a total of 6,260 tonnes of carbon-dioxide equivalent gas in 2020 (the current
reporting year). The Biogas Capture Project enables the CSRD to offset its
corporate carbon footprint of 490 tonnes of carbon-dioxide equivalent gas, giving
the CSRD its carbon-neutral status. The CSRD is also exploring the conversion of
some of its fleet vehicles to electric models to further reduce emissions.
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R E S P O N S I B LE G OVERNA NCE

3

RESPONSIBLE GOVERNANCE
WHAT WE MEAN
We will develop a framework of policies, practices and procedures to guide
decision-making, promote collaboration among member jurisdictions, pursue
asset management, and demonstrate transparent financial planning.

Electoral Area D Dog Control – Seeking to improve public safety and provide
an opportunity for citizens of his area to effectively address many dog-related
disputes, Electoral Area D Director Rene Talbot initiated the development of
bylaws to extend dog control service, without dog licensing, to the entirety of
Electoral Area D. A public survey was developed, with 398 completed surveys
received. Survey results were mixed with some residents in strong support of the
service, while others adamantly opposed.
Following development of the bylaws, the Board unanimously approved the
introduction of the service in August. The CSRD bylaws include provisions for
dealing with aggressive dogs, as well as complaints with excessive barking or
roaming dogs. The bylaws include an exemption for livestock guardian dogs on
properties classified as farms. The new service began January 1, 2022.
Fiscal responsibility – The CSRD continues to ensure financial accountability and
transparency with the preparation of the annual Five-Year Financial Plan, YearEnd Financial Statements, annual Local Government data entry and the annual
Statement of Financial Information documents. A major Finance Department
initiative in 2021 was the introduction of Questica budgeting software. This
streamlines the budgeting process and allows for better real-time control of
individual service budgets.
Asset management – The CSRD is continuing the development of a
comprehensive asset management plan to analyze the lifecycle and capacity
of all its assets and develop information on maintenance requirements, service
levels and future needs. The reality of limited resources makes it essential for
local governments to manage their capital assets effectively. Significant work
was accomplished on facility condition assessments for all CSRD water systems,
so reserve funds can be managed appropriately. This work continues with
assessments underway for all other CSRD-owned buildings.
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R E S P O N S I B LE G OVERNA NCE

3

RESPONSIBLE GOVERNANCE

Records management and Information Technology (IT) – The CSRD continued
the implementation and staff training on the Laserfiche Electronic Corporate
Records Management System to move towards a paperless system. In addition,
the CSRD’s IT department worked to update the CSRD’s servers, networks,
and email servers to preserve and protect the CSRD’s data, especially from the
increasing threat of Malware and Ransomware attacks.
Efficiency improvements for Development Services – This was the first year
of implementation of changes to the Development Services Procedure Bylaw.
It streamlined the land-use applications process by allowing for the waiving of
some types of public hearings and delegating some authorities to staff. This
was complemented by work to revamp Subdivision Servicing Bylaw No. 641,
which will come before the Board for approval in 2022. Proposed changes
are intended to improve the ease of use and clarity of the regulations for staff,
property owners, and professionals who complete subdivision work. A new
Bylaw Adjudication process was also being developed to better manage Bylaw
Enforcement complaints and resolve disputes more efficiently.
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4

HEALTHY COMMUNITIES
WHAT WE MEAN
We will pursue initiatives, and support the efforts of others, aimed at
promoting recreation, leisure and cultural opportunities, and improving
social determinants of health.

Electoral Area E OCP & Zoning Bylaws — The process for adopting an Official
Community Plan (OCP) for the entirety of Electoral Area E (Rural Sicamous
and Malakwa) continued in 2021 with the completion of an extensive public
engagement process that included a survey, open house meetings and a
public hearing. Following this, the Board passed third reading of the bylaws.
The Electoral Area E OCP contains specific priorities designed to guide future
development and outline directions for the area based on the vision statement
created for the document:
• Electoral Area E is a safe and peaceful rural area with small centres of
settlement and support services. Growth is guided in a way that balances
economic, environmental, and social sustainability.
The associated Zoning Bylaw implements the vision expressed in the OCP and
regulates how land, buildings and other structures may be used. The adoption
and implementation of the bylaws will take place in February and March 2022.

Ice Chiller Repairs — Recreational facilities like arenas become community
hubs to support healthy, active lifestyles and offer enjoyment to residents and
visitors. In 2021, the CSRD was called on to assist in bringing both the Golden &
District Recreation Centre’s and the Sicamous & District Recreation Centre’s ice
rinks back to working order after problems with the ice-chiller units. The CSRD
Board approved funds for a temporary ice chiller to be followed by a permanent
replacement unit. This ensured the winter ice season was not lost for the Golden
& District Recreation Centre. Ice was restored in January 2021 after being shut
down in early December 2020. In June, the Board supported spending up to
$250,000 for an emergency ice chiller replacement at the Sicamous arena,
following the discovery of trace amounts of ammonia in the brine solution of the
ice-chilling system. This allowed for some of the summer ice season to continue
and operations to resume as usual for the fall and winter.
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HE A LTHY CO M M UNI TI ES

4

HEALTHY COMMUNITIES

Housing Needs — Local governments in BC are required to develop and publish
Housing Needs Assessment reports to better understand and address housing at
a community level. The CSRD began in 2020 by undertaking studies for Electoral
Areas C and E. The report for Electoral Area A was completed in conjunction with
the Town of Golden. The process continued into 2021 with reports developed
for Electoral Areas B, D and F. Once presented in 2022, this will complete the
assessments across the CSRD. These reports provide the foundation for the
future development of the CSRD’s first Housing Policy.

North Shuswap Health Care Centre Funding proposal — In October, the CSRD
Board took the first step towards supporting the North Shuswap Health Centre’s
request for a financial contribution from Electoral Area F taxpayers. The North
Shuswap Health Centre is a community-owned primary-care centre in Scotch
Creek that provides access to doctors, public health and bi-weekly lab services.
A bylaw, which requires a public assent process by the affected voters, is being
developed to be brought back to the CSRD Board for consideration in 2022.
Electoral Area F Director Jay Simpson supported taking the proposed taxation
request to the community for assent, noting the health centre is important to the
community’s economic development, its social system and the general well-being
of residents.
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C U LTU R E O F ENGAGEM ENT

SOCIAL MEDIA STATS
FACEBOOK
FOLLOWERS

6,200

SHUSWAP
EMERGENCY PROGRAM
FACEBOOK FOLLOWERS

UP FROM 2,946 IN 2020

UP FROM 1,870 IN 2020

Total FACEBOOK Impressions
for 2021 (CSRD and SEP)

FACEBOOK NET
AUDIENCE GROWTH

5,002,404
Total FACEBOOK Engagements
501,801
(direct interaction with posts)
FACEBOOK post Links to
23,128
CSRD website clicked
TWITTER
FOLLOWERS

733%
SHUSWAP
EMERGENCY PROGRAM
TWITTER FOLLOWERS

1,691

UP FROM 893 IN 2020
CSRD TWITTER Impressions
for 2021
CSRD Top TWEET of the Year
August 5, 2021

INSTAGRAM
FOLLOWERS

1,627

PAGE VIEWS TO THE
CSRD WEBSITE

UP FROM
567,884 IN 2020
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935

UP FROM 162 IN 2020

1,350,150
109,000

1,189,035

7,100

SEP TWITTER Impressions
for 2021

1,303,099

UP FROM 1,007 IN 2020

266
MEDIA

RELEASES

TOP 5

MOST-VIEWED WEB PAGES:
1.
2.
3.
4.
5.

Home Page
News
Landfill Hours
Shuswap Emergency Program
Maps

OTTO PFANNSCHMIDT ILLUSTRATION

5

CULTURE OF ENGAGEMENT
WHAT WE MEAN
We will regularly engage stakeholders in decision-making, communicate with
residents on matters that affect them and build trust among the CSRD member
municipalities, electoral areas and our partners.

Alertable Mass Notification System – In times of crisis, it is important residents
have access to trusted, timely and accurate information to ensure their safety.
In response to this need, the CSRD selected Alertable as the emergency
notification program to serve the residents and visitors to the region. Alertable is
a multi-purpose communication service used to send alerts via mobile app, text,
email, voice calls to landlines or home assistant devices during critical events
like fires or floods, as well as for relevant day-to-day communications, such as
water advisories. Subscribers can also get alerts from Drive BC and Environment
Canada. This system dramatically enhances the CSRD’s communication toolbox
with a direct connection to provide information to citizens when they need it
most.
Anti-Racial Discrimination and Anti-Racism Policy – The CSRD Board voted
unanimously in January to adopt these two policies for the organization. They
had been requested for Board consideration by Electoral Area E Director Rhona
Martin, who wanted the CSRD to affirm its stance against racism in light of racial
incidents taking place in Canada and around the world. The policy applies to
all elected officials, employees, contractors, volunteers and students working
for the CSRD or providing services to it. The policy was praised by community
organizations and local First Nations for setting positive standards and opening
doors to future communications.
CSRD Connect Engagement Tool – One of the challenges of the COVID-19
pandemic has been connecting with citizens when you can’t meet them faceto-face. To provide some new options for two-way engagement with citizens,
and to create a better, more interactive experience when conducting community
surveys, the CSRD invested in a new community engagement tool, branded as
CSRD Connect. This platform provides a one-stop place for citizens to become
informed about important CSRD projects, while also offering their ideas and
opinions via surveys, idea boards and online discussion. The platform was first
used as a critical component of the Electoral Area E Official Community Plan
public engagement. It has since been used to inform and gather information for
the Electoral Areas B, D, & F Housing Needs Assessments, the planned CSRD
website refresh, the Subdivision Servicing Bylaw Update and the Rose Clifford
and Lynes Road Park Planning and Design projects.
2021 CSRD Annual Report

53

TR A N S P O RTATI O N A DVO CACY

6

TRANSPORTATION
A DVO CACY
WHAT WE MEAN
We will secure, through strong advocacy directed at the provincial
government, transportation improvements throughout the Regional District.

Making our voice heard — One of the most common complaints to the
CSRD office is the state of the road network in the region. It is also one of
the areas where the CSRD has little control. That responsibility rests with the
Provincial Ministry of Transportation and Infrastructure and the associated
road maintenance contractors. As a result, elected Directors act as a voice
for their constituents, calling and emailing with provincial staff and contracted
maintenance companies to add weight to the concerns of the general public.
This includes lobbying for enhanced resurfacing of rural roads, safety concerns
and winter road maintenance.
Highway Infrastructure Improvements — The Board continued to push for
enhancements to highway infrastructure in the province especially because of
the impact natural disasters had on some of the CSRD’s transportation routes.
Examples include the fire at Two Mile near Sicamous, which forced the closure
of Highway 97A and the large-scale economic and social impacts felt across the
region from flood damage to the province’s major highway network in the fall.
Improved access to broadband — The CSRD Board continued to support
applications for grants which will enhance connectivity in the region. While this
issue is of general importance, Directors made special note of the need for better
Internet services in the so-called ‘dead zones’ along important transportation
corridors. This will improve safety for drivers and for those responding to
emergency situations along the highways.
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PA RTN E R S HI P S & ECO NO M Y

7

PARTNERSHIPS
AND ECONOMY
WHAT WE MEAN
We will provide services, pursue joint opportunities, and build prosperity throughout
the Columbia Shuswap in collaboration with the Secwépemc, member municipalities,
economic and regional development agencies and others.

Shuswap North Okanagan Rail Trail — The CSRD, Splatsin and the Regional
District of North Okanagan continue to work together in moving the vision for
the rail trail project forward. Now other groups are also getting on board. While
much of the work in 2021 has been behind-the-scenes, it has set the stage for
trail construction work to potentially begin in 2022. The trail will be an important
recreational amenity for residents, but also a significant economic driver by
drawing visitors. Numerous government agencies and organizations stepped up
to support the project with logistical or financial contributions including:
• 	The Agricultural Land Commission by allowing a change of use for the
former CP Rail Corridor to public greenway trail;
•	The Thompson Okanagan Tourism Association, in partnership with the
Ministry of Tourism, Arts, Culture & Sport, contributing a $250,000 grant to
support construction of a pilot section of trail within the City of Enderby and
Splatsin;
•	The BC Active Transportation Provincial Grant Funding Program providing
$500,000 to support preliminary work of the 19.8 km section of the rail trail
from Sicamous to Mara. This will allow the public early access to this part of
the trail;
•	Corporate and community donors providing funds as part of the
		Community Capital Fundraising Campaign, including a $100,000 donation
from Askew’s Foods.
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7

PARTNERSHIPS
AND ECONOMY

Scotch Creek Water System Upgrade — Planning for an upgrade to the Scotch
Creek Water system has been in the works for many years, guided by the 2018
Scotch Creek Water Master Plan. In December 2021, the Federal and Provincial
governments announced a partnership with the CSRD to improve the Scotch
Creek Water System by providing grants of more than $2.34 million from the
Green Infrastructure Stream of the Investing in Canada Infrastructure Program.
This Scotch Creek Water System Upgrade project includes:
• building a water treatment plant;
• installing a trunk watermain;
• upgrading a water intake to increase treatment capacity and
		 improve water services.
Assent of the electors will need to be obtained to proceed with the project, as
additional funds will be required for completion. The assent process will take
place in 2022.

Working Together — The CSRD continues to partner with the Shuswap
Watershed Council to collaborate, promote, protect and monitor water quality
in the Shuswap Watershed and to promote recreational water safety. The CSRD
also supported the WildSafe BC initiative to reduce human-wildlife conflict. The
CSRD lobbied for additional resources to prevent the spread of invasive mussels
into area lakes and rivers as part of the Columbia Shuswap Invasive Species
Society.
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G R OW TH & CH ANGE I N TH E CS RD

GROWTH & CHANGE
IN THE CSRD

Growth creates a need for the structures of the CSRD to evolve, whether that
be internally, or by looking outward at different ways of conducting business.
New approaches need to be considered and implemented to refresh, revise or
remodel previous organizational structures. This section focuses on three areas
where the CSRD is having to handle change and find new paths forward.
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G R OW TH & C HA N G E I N TH E CS RD

PLANNING & BUILDING
DE V E LO PM E N T G R OW T H
Despite the continued economic uncertainties surrounding the pandemic, the
CSRD continued to see a dramatic surge in development applications in 2021.
Development activity has been increasing steadily in most areas of the CSRD
and managing the unprecedented workload has been the Development Services
Departments’ most notable achievement for 2021.
While process efficiencies were introduced to streamline some of the workload,
staff also put in significant hours of overtime to keep pace with reviewing and
processing bylaw amendments, development permits, subdivision applications,
variances and building permits.
•	There was a 51 per cent increase in the number of land-use applications over
2020, which was itself a record-setting year.
•	Since 2016, the number of planning applications increased by 113 per cent.
•	Building permit applications increased 55 per cent over 2020, going from
352 permits to 546 permits.
•	There has been a 90 per cent increase in total construction value in the
region. In 2020, the total construction value was nearly $44 million. In 2021,
the total construction value was almost $80 million.

Development Services Files 2009 - 2021
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G R OW TH & C HA N G E I N TH E CS RD

SORRENTO-BLIND BAY
I N C O R PO R AT I O N ST U DY
The CSRD continued the process of an Incorporation Study for Sorrento and
Blind Bay in Electoral Area C. The primary purpose of the Incorporation Study
is to provide the electors of Sorrento and Blind Bay with the information and
understanding required to make an informed decision on incorporation.
It will also contrast the findings with the proposed “default option” of dividing the
existing Electoral Area C into two separate Electoral Areas.
Change is coming to Electoral Area C in 2022, as residents will either vote to
incorporate into a new municipality or the Electoral Area will be split into two
separate areas in an effort to balance representation by population at the Board
table.
In 2021, the Sorrento-Blind Bay Incorporation Advisory Committee continued its
review of the CSRD’s services, and how they would be affected by incorporation.
This included topics such as transportation, policing, solid waste and recycling,
emergency services, planning and building, utilities, parks and recreation and
governance structures.
Efforts also turned to public engagement, which had to depart from many of
the traditional methods of reaching citizens due to limitations from COVID-19
Public Health Orders. Public events set for late September and Early October
were postponed until early 2022 in hopes of being able to resume in-person
engagement events. A dedicated social media information campaign was
conducted on the topic, a feedback survey was created and an extensive
Exploring the Options brochure was developed to be mailed directly to
residents in 2022.
A final report and decision on whether to proceed to a referendum on the
proposed incorporation is planned for March 2022, with a proposed voting
date of April 30, 2022.
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G R OW TH & C HA N G E I N TH E CS RD

SHUSWAP TOURISM
N AV I GAT I N G C H A N G E
The non-profit Shuswap Economic Development Society’s agreement to deliver
economic development services to Electoral Areas C, D and F took effect
at the start of 2021. Previously, Shuswap Economic Development had been
administered and operated within the CSRD, in conjunction with Shuswap
Tourism. The changeover with Shuswap Economic Development created an
opportunity for a review of Shuswap Tourism’s mandate moving forward.
The second year of a global pandemic, combined with the devastation of both
wildfires and flooding, highlighted the need for the energy, creativity and flexibility
on the part of Shuswap Tourism’s stakeholders and staff. Communication and
collaboration were key to navigating Shuswap Tourism’s 2021 journey and to a
renewed sense of purpose heading into 2022.
From an organizational level, it was recognized that Shuswap Tourism is well
positioned in the sector and benefits from a collective and comprehensive
approach, the partnerships with provincial leaders and the sponsorship of key
community initiatives.
As a seasoned organization, there are substantial benefits from the governance
structure, funding model and human resources. Acting Manager Kyle Dearing
handed off the reigns to Morgen Matheson, hired as the new Team Leader for
Tourism and Film in November. With a background in economic development,
marketing and local experience, Matheson is well positioned to lead the team in
new directions for the benefit of all partners.
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FINANCIAL
OV E RV I E W
The Financial Services Department is integral to every taxpayer in the CSRD.
Approved by the Board of Directors each year, the Five-Year Financial Plan lays out the
framework for how the CSRD spends tax dollars.

The CSRD has a longstanding
commitment to sound fiscal
management, forward-looking
financial planning, and effective
service delivery.

68

2021 CSRD Annual Report

The finance team provides financial expertise, support, information and guidance
to the CSRD’s internal departments, as well as the public. It also provides the critical
function of developing and implementing financial controls and policies, which
safeguard the CSRD’s assets and prevent fraud and error. In addition, the Financial
Services Department coordinates the preparation of the audited financial statements
and ensures the full accounts of the Regional District and the Regional Hospital District
are prepared, maintained and kept safe.
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2021 CSRD BUDGET
TOTA L O F A LL F U N DS :

$45.5 Million
DEPARTMENT

2022 TOTAL

%

Corporate Services and Finance

$8,095,556

17.8%

Environmental Health Services

$7,959,000

17.5%

Protective Services

$6,596,322

14.5%

Parks and Recreation

$6,220,409

13.7%

Other

$5,030,139

11.1%

Debt Payments and Member Municipalities

$4,152,155

9.1%

Utilities

$3,101,168

6.8%

Development Services

$2,834,672

6.2%

Economic Development and Tourism

$1,053,894

2.3%

$466,752

1.0%

$45,510,067

100%

Information Technology
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2021 TAX REQUISITION BY AREA
Area A

$1,742,736

11.0%

Area B

$612,049

3.9%

Area C

$5,018,126

31.6%

Area D

$1,430,714

9.0%

Area E

$1,355,697

8.5%

Area F

$2,885,229

18.2%

Salmon Arm

$1,065,925

6.7%

Sicamous

$564,330

3.6%

Revelstoke

$651,102

4.1%

$561,069

3.5%

$15,886,977

100.0%

Golden
			

Golden
Revelstoke 3.5%
Sicamous 4%
3.5%
Salmon Arm
7%

Area F
18%

Area A
11%
Area B
4%

Area C
32%

Area E
8.5%
Area D
9%
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2021 TANGIBLE CAPITAL ASSETS
TANGIBLE CAPITAL ASSETS - 2021

Land

$19,169,860

Land Improvements

$11,222,979

Buildings

$27,436,657

Equipment

$9,279,858

Mobile Vehicles

$10,793,375

Water Infrastructure

$28,269,768

Other

$4,693,211

		

$110,865,708

$28,269,768

$27,436,657

$19,169,860

$11,222,979

$10,793,375
$9,279,858
$4,693,211
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F I N A N C I AL OVERV I EW

GRANTS-IN-AID
TOTAL GRANTS BY AREA

TOTAL

AREA A
AREA B
AREA C
AREA D
AREA E
AREA F

Total #
of recipients:

$26,228
$3,000
$176,636
$35,855
$46,068
$71,139

		

48

$358,926

AREA A
AREA B
AREA C
AREA D
AREA E
AREA F
$

$

$

$

$

0

,00
180

0

0

,00

135

,00
90

0

0

,00

,00
70

45
ORGANIZATIONS RECEIVING $10,000 OR MORE

AREA F
AREA C
AREA C
AREA F
AREA E
AREA C
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Seymour Arm Community Association		
White Lake Community Hall Society		
White Lake Residents Association		
North Shuswap Chamber of Commerce		
Eagle Valley Community Support Society		
Cedar Heights Community Association		

$12,500
$14,743
$16,940
$22,520
$24,000
$35,626
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COMMUNITY WORKS FUND
2 0 2 1 A PPR OVA LS

Golden Curling Rink		
$11,200
AREA A
(JANUARY 2021)

ENERGY EFFICIENCY UPGRADES
Columbia Broadband Corp.		
$381,400
AREA A
(FEBRUARY 2021)

$65,800/YEAR for 3 YEARS
Parson Community Hall		
$14,403
AREA A
(MARCH 2021)

ROOF RESTRUCTURING
$40,000

Golden Nordic Ski Club Society

AREA A

(JULY 2021)

GROOMING MACHINE
Golden Light Horse Club		
$19,356
AREA A
(SEPTEMBER 2021)

NEW WELL AT GOLDEN RODEO GROUNDS
Sunnybrae Seniors Society

$7,865

AREA C

$8,196

AREA E

(JUNE 2021)

ELECTRICAL UPGRADES
Cambie Community Hall
(SEPTEMBER 2021)

NEW WELL
APPROVED
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CONNECT WITH US
Join one of our
NEWSLETTERS

Follow the CSRD on
TWITTER

View our
CONTACT PAGE

Like the CSRD on
FACEBOOK

Follow the SHUSWAP
EMERGENCY PROGRAM

Check out the CSRD’s
INSTAGRAM

See SHUSWAP TOURISM
ON FACEBOOK

Find SHUSWAP TOURISM
on INSTAGRAM

www.csrd.bc.ca

